
Better Information

on ‘VET 

agency’ roles

New Apprentice 

& Employer

New Apprentice 

& Employer

New Apprentice 

& Employer

VET network forum:

● RTOs
● New Apprenticeships

Centres
● State Training 

Authority
● Other agencies

Process: Regular meetings, improved early warning monitoring systems, better 

information provision particular in relation to the ‘VET agency’ roles.

Outcomes: New Apprentices and employers know who to contact for assistance 

with problems that they may encounter; employers are more aware of obligations and duties 

when engaging a New Apprentice; and agencies have an improved monitoring system in place 

that flags potential problems and provides preventative solutions.

New Apprentice 

& Employer

REGIONAL SUPPORT MODEL



mentors

New Apprentice 

& Employer

New Apprentice 

& Employer

New Apprentice 

& Employer

VET network forum:

● Industry Association

eg Chamber of

Commerce
● RTOs
● New Apprenticeships

Centres

Process: Mentoring programme established, regular mentoring meetings with employers and 

New Apprentices and referral to outside organisations where required.

Outcomes: Improved communication between all parties and improved linkage in the delivery

of training services.

New Apprentice 

& Employer

INDUSTRY DRIVEN VOLUNTEER
MENTOR SUPPORT MODEL



mentors

New Apprentice 

& Employer

New Apprentice 

& Employer

New Apprentice 

& Employer

VET network forum:

● Community Association

eg Rotary
● RTOs
● New Apprenticeships

Centres

Process: Mentoring programme established, regular mentoring meetings with employers and 

New Apprentices and referral to outside organisations where required.

Outcomes: Improved communication between all parties and improved linkage in the delivery

of training services.

New Apprentice 

& Employer

COMMUNITY DRIVEN VOLUNTEER
MENTOR SUPPORT MODEL



Appropriate support

strategies

Radio broadcasts

New Apprentice 

& Employer

New Apprentice 

& Employer

New Apprentice 

& Employer

VET network forum:

● Indigenous leader
● Indigenous community
● RTOs
● New Apprenticeships

Centres

Process: Regular meetings, appropriate support strategies in place, better information provision 

through radio broadcasts.

Outcomes: The Indigenous community is better able to support New Apprentices and employers 

throughout the New Apprenticeships period; employers have a better appreciation of what is 

required to take on a New Apprentice and are aware of their obligations and duties; and 

New Apprentices, employers and involved community members are more aware and able to 

access programmes and agencies providing support.

New Apprentice 

& Employer

REMOTE INDIGENOUS
COMMUNITY SUPPORT MODEL


